ARBOR LUNCH ORDERS

Dear Parents and Carers,

Please be aware that Arbor no longer automatically prevents lunch orders from being made

St. Mark’s C.E. Primary School
Talbot Village, Bournemouth, Dorset, BH10 4JA
Headteacher: Andrew Bright

Friday 16 January 2026

after the Tuesday midnight deadline, as WisePay did previously. This means that meal bookings
can now be placed after the cut-off.

The school cannot accommodate meal bookings made after the Tuesday midnight deadline.
Late bookings cause serious disruption to kitchen ordering, staffing, and food preparation, and

this is not sustainable.

The full Spring Term menu is available on Arbor, and meals can be booked well in advance up
to Friday 27 March. There is therefore no need to place last-minute orders.

Any meals booked after the Tuesday midnight deadline will be cancelled without exception.

If this happens, your child will be required to bring a packed lunch. We would contact you to

confirm this arrangement.

We expect all parents and carers to adhere to this deadline going forward.

Thank you for your understanding and cooperation in helping us support our kitchen team.

Kind regards,

St Mark’s C.E. Primary School

office@st-marks.bournemouth.sch.uk « 01202 512241 « www.st-marks.bournemouth.sch.uk
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